
A Fresh, Modern Design

The first thing drivers will notice is the cleaner, more intuitive interface. The
updated design makes it simpler to navigate on the go, with clearer visuals,
easier-to-read screens, and a layout that reduces clutter. The result: faster
access to the information drivers need, without distraction.
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For Schools, By Schools:

Introducing the New
RollCall Driver App

At RollCall, we believe the best solutions come directly from the people who
use them every day. That’s why our new Driver App, launching in Term 4,
2025, has been built hand-in-hand with schools, drivers, and administrators
who know exactly what works - and what doesn’t - on the ground.

This update is more than just a refresh. It’s a smarter, safer, and more
intuitive tool designed to streamline workflows, cut down on admin time, and
strengthen duty-of-care practices across every journey.
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Smarter Manifests and Stop Management

Flexibility is now built directly into the Driver App’s manifest system, thanks to feedback from
schools that face constantly changing bus routines.

Add unexpected students instantly: Drivers have always been able to manually add a student
if they forgot their tag. The real challenge was when a student doesn’t have a tag and isn’t
listed on the manifest at all. Now, drivers can quickly search the student database and add
them on the spot - even if they don’t normally travel on the bus. This is a game-changer for
schools where bus travel isn’t always regular or predictable.
Full stop details at a glance: Each stop now displays the complete address, eliminating
ambiguity and keeping routes precise.
See all stops, every time: Drivers can view the full route including every stop, regardless of
whether students are booked. This ensures no stop is ever missed and strengthens
compliance across every journey.

These updates make daily operations smoother for drivers while strengthening accountability for
schools.

New Safety Features: No Child Left Behind

Driver Maps, Now Even Smarter
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Until now, schools provided drivers with a printed QR code linking to their route map. Copies were
left in buses or handed to new or relief drivers so they could quickly access a map if they weren’t
familiar with a route.
With the new Driver App, that process is even easier. Drivers can now access the QR code for
Driver Maps directly from their device. No more relying on printed copies — the map is always
available, always up to date, and always in the driver’s pocket.
This small but powerful change means schools can ensure every driver, whether regular or filling
in, has reliable access to the correct route information at any time.
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Child safety sits at the heart of everything RollCall does. The new Driver App includes powerful
updates to support duty of care:

A flashing Bulk Off button provides a visual reminder to drivers to bulk off students upon
arrival on campus in the morning. This alert is automatically triggered by the geo-fence
location for campus, ensuring the check happens at exactly the right time.
For schools using Bus Guardian, new on-screen pop-ups prompt drivers to complete their
end-of-trip checks - adding another layer of assurance that no child is ever left on the bus.

These updates give schools and families greater peace of mind, while making compliance simple
and seamless for drivers.
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We’ll be sharing more detail in upcoming
newsletters, along with training and support
resources to help your team get the most from the
new app. Together, we’re making student safety
smarter, simpler, and stronger.

1/146-148 Thistlethwaite Street,
South Melbourne Vic 3205

The new Driver App reflects RollCall’s ongoing promise: to build solutions
for schools, by schools. Every feature comes from direct feedback,
shaped by the needs of staff who balance efficiency, compliance, and
safety every single day. And this is just the beginning. 

The launch of the Driver App is the tip of the iceberg, with even more
innovations planned for 2026. Our open-door policy means we’ll continue
to listen, adapt, and grow RollCall together — ensuring schools always
have the tools they need to thrive in a constantly changing environment.

1300 821 116
support@rollcall.com.au
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Be Ready for the Change

Built With You, For You
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